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          Risk Management

          

          The PPP is a true insurance program that offers comprehensive insurance protection for the dental practice in addition to an array of risk management resources and services. The foundation of the PPP was based on the philosophy that our insureds should have access to the tools needed to proactively apply sound clinical practices in their office, such as obtaining written informed consent, conducting proper medical clearance prior to procedures as well as competent record keeping. We encourage all our insureds to become a “Proactive Practice”, one that is a step ahead and is focused on delivering positive patient and practice outcomes.
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                  Continuing Education

                  We are proud to offer live virtual and in-person seminars, as well as our PPP Online Risk Management Course that you can complete at your own pace!

                  
                    PPP Online Risk Management Course
                    
                      Please note: You will need to have your PPP policy number and AGD member number (if applicable) to complete this course.

                    

                  

                  Features & Benefits of the Course:

                  	Covers the latest claim information and real-life experiences of colleagues to help mitigate risk.
	Earn up to 4.5 hours of CE credits.
	PPP insured dentists will receive a 10% risk management credit on their professional liability premium for 3 years.
	Dentists not insured with the PPP may be eligible for risk management credit by purchasing coverage within one year of completing the course.
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                  Articles

                  Learn more about industry trends and risk management practices by perusing through our library of articles.

                  
                    Learn More
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                  Sample Letters and Forms

                  We have a library of great risk management sample letters and forms that you can modify for your practice. You are welcome to use the verbiage in these templates, but we strongly recommend having your lawyer or legal team review for the use in your practice.

                  
                    Learn More
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                  Proactive Practice Podcast

                  Listen to episodes of our podcast covering various clinical, risk management, and insurance topics.

                  
                    Click Here to Listen
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                  Ask a Question

                  We work with a highly qualified team of professionals to help you when you need it most. We can help address patient concerns before they escalate into a claim. Get in touch with our licensed dentist or attorney with your questions today! Please note that you will need to provide your PPP policy number when you submit an inquiry.

                  Clinical Support Line

                  Receive clinical guidance from a licensed dentist via a telephone call. Please contact your PPP Agent for details or submit your inquiry online.

                  Legal (Non-Clinical) Guidance

                  Receive legal guidance from the PPP’s contracted attorney. Please click the Online Risk Management Inquiry to submit your inquiry online.

                  
                    Online Risk Management Inquiry
                  

                  If you receive any of the following, please contact your PPP Agent to file a claim.

                  	DEMAND FOR MONEY
	COURT SUMMONS
	LEGALLY FILED DOCUMENT
	LETTER FROM AN ATTORNEY
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                  Cyber Coverage

                  Our cyber coverage options offer proactive solutions to the critical cyber data breach / security issues faced by businesses today. Contact your PPP agent to access these services.
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                  Risk Management provider for standalone cyber policy
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                  Employment Practices Liability Insurance

                  PPP insureds are provided with a complimentary package of services to help manage human resources business risks. The PPP has teamed up with Clark Hill PLC and HR Advantage Advisory LLC to provide comprehensive legal and human resource support.
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                  Visit the dedicated website containing valuable HR support resources. Contact your agent for log-in credentials.
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                  Workers' Compensation

                  Create a safe working environment for your employees with Markel’s loss control resources such as safety assistance, videos, training materials, and return-to-work programs. 

                  
                    Learn More
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